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CIRCULAR MEMORANDUM

To: All Permanent Secretaries and Heads of Departments

Subject: GOVERNMENT INFORMATION AND REFERRAL CENTRE (GIRC)

1.0 Further to Circular Memorandum referenced 29/714 of 17™ June, 2009 please be
informed that the new Government Information and Referral Centre [GIRC] will
begin pilot operations from Monday 13™ July, 20009.

2.0 Civil servants and their families are being requested to make up the target group
of this pilot exercise.

3.0 At this initial stage, the feedback from the target group is of paramount
importance.

4.0 Please refer to the attachment on how the pilot exercise will be conducted.

5.0 The official launch of the new Centre will be held at a later date, and the success
of its operation will rely heavily on this pilot exercise.

6.0 Please inform all members of your Ministries/Departments of the importance of
their participation in this very important activity.

Parmesh Chand
Permanent Secretary of the Public Service




